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Annenberg Media (formerly Annenberg/CPB) advances excellent teaching and distance learning by funding 

and distributing multimedia educational resources (video, print, and Web based).  E-learning resources are 

licensed to colleges and universities, for course use.   In addition, Annenberg Media makes its entire video 

collection available via broadband through www.learner.org.  This Web site also houses interactive activities 

and resources coordinated with each video series.  The video programs are available through the Annenberg 

Channel, a free digital channel that runs continuously 24 hours per day, 7 days per week.  

Annenberg Media offers over 40 high quality award winning college e-Learning courses in a diverse array 

of subjects to fit your every need, ranging from languages to math and science to history and many 

more. These dynamic distance learning courses are completely integrated learning systems that include top 

notch video series, along with a full complement of print materials and web resources. 

 

To license video series for Telecourse use or learn more about other professional development materials 

contact us by phone at 800-LEARNER, or email telecourses@learner.org or visit us on the Web at 

www.learner.org/telecourses 

 

 

 
 

Coast Learning Systems, a division of Coastline Community College in Southern California, has 

been an Emmy award-winning producer of distance education courseware since 1973.  Some of 

our most popular courses include: Psychology: The Human Experience, Cycles of Life: Exploring 

Biology, Faces of Culture, Child Development: Stepping Stones, and Humanities through the Arts. 

A complete courseware list (individual video programs descriptions and samples of video lessons 

streamed for your convenience) is available at www.CoastLearning.org. Please feel free to call us 

at (800) 547-4748 or email us at CoastLearning@cccd.edu to request a catalog or an individual 

course brochure and preview tape.  

 

 Distance Education 
Consortium, Inc. 
 
The oldest distance learning organization in the State of Maryland, COADEC is a regional consortium of 

higher educational institutions in the mid-Atlantic.  The role of COADEC is to provide member institutions 

with a method for promoting courses with audio and video content.  "Telecourses", "Tele-Web" courses, 

mailto:telecourses@learner.org
http://www.learner.org/telecourses
http://www.coastlearning.org/
mailto:CoastLearning@cccd.edu
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and the distribution of digital content are all part of the mission of COADEC.  The primary 

Member/partner of COADEC is Maryland Public Television (MPT), which brokers content availability and 

pricing with COADEC member institutions. 

 

         
 
INTELECOM is a leading developer of distance learning courseware and a consortium of 30 southern 

California community colleges.  For over 35 years, INTELECOM courses have been used by colleges, 

universities, adult basic education agencies, and secondary schools across the country.  Our commitment to 

excellence is reflected in the superior academic and production quality of each course we produce.  

INTELECOM video content is available via DVD, VCD, video streaming and videotape.  Correlated 

textbooks, study guides, and e-content reinforce key concepts, themes and competencies that are the core of 

each course.  For more information, please contact INTELECOM at 800 576 2988 or visit us at: 

http://www.intelecom.org. 
 

 
 
As the world's leading publisher of academic and reference textbooks, Prentice Hall is committed to 

providing the most innovative, flexible, and powerful educational materials available today.  

Whether you are a student, an instructor, a prospective author, or a bookseller, this site is the place to find a 

host of solutions to today's classroom challengesðranging from traditional textbooks and supplements to 

CD-ROMs, Companion Websites, and extensive distance learning offerings. 

http://vig.prenhall.com/ 

 

 

  
 
Maryland Online (MOL), a statewide consortium of 19 Maryland community colleges and senior higher 

education institutions received a grant from the U.S. Department Fund For The Improvement of 

Postsecondary Education (FIPSE). The Quality Matters project has developed a replicable pathway for 

inter-institutional quality assurance and course improvements in online learning. It has created and 

http://www.intelecom.org/
http://vig.prenhall.com/
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implemented a process to certify the quality of online courses and online components. 

http://www.qualitymatters.org 

 

 

 
 
SMARTHINKING is the leading provider of learner and academic support solutions online. Over the past 

3½ years, SMARTHINKING has served hundreds of educational institutions across the country helping 

them enhance and expand the learning process.  SMARTHINKING leverages state-of-the-art technology, 

the power of the World Wide Web, and a cadre of professional educators to bring one-on-one, personalized 

learner assistance to students around the clock. 

 

Less than acceptable student retention and performance rates continues to be a thorn in the side of many 

colleges and universities across the United States. Coupled with these problems is the changing nature of 

the average student:  today over 80% of higher education students are considered 'non-traditional'; that is, 

they are adult learners, they work full or part-time, or they take some or all of their classes online or at a 

distance. The question then becomes:  what can schools do to address these issues more resourcefully and 

at the same time meet the needs of this new type of student?  As a provider of learner support solutions and 

academic assistance online, SMARTHINKING is working with several hundred educational institutions 

nationwide to help them improve student retention and performance, extend faculty resources, and better 

serve a population of learners trying to juggle work, family, and school simultaneously.  

http://www.smarthinking.com 

 
 
 

 
 
As WebStudy, Inc. expands its products and services to a national audience, it brings to the distance 

learning industry more than ten years of experience as a regional provider of resources for educational 

technology. Known primarily for its Course Management System (CMS) in use by both two-and four-year 

institutions, WebStudy has now introduced CourseStream (CS), a streaming media program, and, 

CourseLive (CL), software to record and archive óteachable momentsô or real-time sessions combined with 

text chat and shared whiteboard. Both CourseStream and CourseLive are stand-alone products that can be 

used in any CMS system, but they work seamlessly with WebStudy.  

 

WebStudy's advantages include an architectural design and feature set heavily influenced by its users, that 

provides decreased development time in course construction, and a pricing structure that is sensible and 

affordable, especially to its target audience of two-year colleges.  

http://www.webstudy.com 

 

 
 

  

 

 

 

http://www.qualitymatters.org/
http://www.smarthinking.com/
http://www.webstudy.com/
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 Tuesday, March 6 

Conference Information.  

 

For Your Comfort, Health and Safety 
we suggest a jacket or sweater when attending the conference.  Also, please silence your phones, pagers 

and other electronic devices during the meetings. When you leave the Conference Center, please remember 

to remove your name tag. 

Conference Program 
7:30- 3:00     Conference Registration (Academic Corridor) 

7:30 ï 8:45   Continental Breakfast 

7:30 ï 8:30   Exhibit or Focus 

 

8:45        Welcome and Opening Session- (Auditorium)  

        Tim Steelman, President, MDLA 

 

9:00 ï 10:00 Keynote Address ï Classroom Podcasting: A View from the Trenches 
Patrick Thaddeus Jackson 

Associate Professor of International Relations, School of International Service, American University 

Dr. Jackson is currently Associate Professor of International Relations in the School of International 

Service at the American University, having taught at Columbia University and New York University.  In 

2003-2004, he served as President of the International Studies Association-Northeast.  He has twice 

received university awards for the innovative use of technology in the classroom, and was the AU Honors 

Programôs Faculty Member of the Year for 2004-5.  His research interests include culture and agency, 

international relations theory, sociological methodology, the role of rhetoric in public life, the concept of 

ñWestern Civilizationò and the political and social theory of Max Weber.  He is presently a managing 

editor of the International Political Sociology Journal. 

 

10:00 ï 10:30       Morning Break and Exhibitor Focus (Auditorium Corridor)  
  

10:30 ï 11:15 

 

Online Atmospherics: Blogs and Wikis in Online Courses (room A11) 

Richard Schumaker and Lisa Bernstein 

University of Maryland University College 

Blogs and Wikis, carefully conceived and implemented, can be powerful complements to 

traditional course management systems.  They can create a space which emphasizes creativity, personality, 

and improvisation, characteristics which are crucial in some courses.  Two UMUC courses, one in Global 

theater and another in 20
th
 century womenôs literature, will be used to demonstrate our practical tips on 

using blogs and wikis in online education. 

 

Successful Strategies for Changing Online Learning Platforms (Bridge room) 

Paul Warner 

Anne Arundel Community College 

Migrating to a new online learning platform is a challenge for all stakeholders in online learning 

programs.  Whether migrating/upgrading to an enterprise-level LMS, or whether currently undergoing or 

contemplating a transition to a new system, youôll benefit from the experience of others who have traveled 

this path.  Participants in this forum will: 

 Learn how to involve stakeholders in the evaluation process 

 Learn how to develop buy-in for change 

 Acquire successful content development and migration strategies 

 

Tools and Templates for Rapid eLearning Development (room A302) 

Brandon Fletcher and Richard Jolles 
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Montgomery County Public Schools 

Interactive and engaging content can provide high levels of feedback and motivation for online 

learners.  The value of these kinds of learning objects is often overshadowed by the cost and complexity of 

development.  This presentation provides an overview and demonstration of a variety of free and 

inexpensive tools for rapid development of engaging eLearning content.   

 

Quality Content and Flexible Delivery: Distance Learning Solutions from INTELECOM 

Espy Martinez 

INTELECOM 

 In this session participants will learn about the latest distance learning courseware from 

INTELECOM, a non-profit consortium of California community colleges and a leading producer of college 

credit-bearing, general education courses for distance learning and hybrid classes.  Alternative and next-

generation delivery solutions will also be presented, including DVD, video-on-demand, video for mobile 

devices, and INTELECOM Learning Resources NetworkTða rich media repository and searchable 

database for higher education. 

  

11:30 ï 12:15 

   

Social Computing: Do You Know What It Is?  Your Students Do! (room A111) 

Carrie Dorman, Adam Fantom, Melissa Harris, Greg Priebe 

Harford Community College 

Participants will learn the basics of social computing and the Web 2.0 movement, which is based 

on creating social contexts online through the use of software and technology.  We will share with faculty 

examples of free, web-based software that facilitate this type of communication, including blogs, wikis, and 

various media-sharing websites.  Also discussed will be the potential use of podcasts (both audio and 

video) by faculty and students to enhance the digital classroom and presentations.  Included in the 

presentation will be samples of special language usage specific to the online community, which can be 

useful for faculty to have an awareness of, as many ñdigital nativesò taking online courses may use these 

words and acronyms in classroom communication. 

 

Evaluation, Mentoring, and Professional Development for Online Teachers: Pulling the Pieces 

Together (room A302) 

Richard Jolles 

Montgomery County Public Schools 

Quality assurance of online courses is of prime importance to various stakeholders in higher 

education. The FIPSE-funded Quality Matters (QM) project has created an inter-institutional continuous 

improvement process for assuring the quality of online courses. This session will summarize the findings 

from the three year QM grant project including the nationwide results of online course reviews, faculty 

training programs, adaptations of the QM process and toolset at various institutions, and alternative rubric 

developments. 

 

The Shibboleth of Learning for the Web 2.0 Generation: Participation, Social Interaction, and the 

Creation of Grass Roots Knowledge (room A300) 

Diana Zilberman 

Baltimore City Community College 

 Effective teachers for todayôs generation of learners need to become familiar with the unique 

jargon, or ñshibbolethò of the Web 2.0 technology landscape.  This session will provide an overview of 

how educators can learn about and easily integrate some of the Web 2. 0 features into their classes, such as 

blogs, RSS feeds, and wikis. 

 

12:30 ï 1:30      Lunch 

 

1:30 ï 2:15 

 

Use of Video Content to Improve Student Interaction & Retention (Bridge room) 

Gisele Larose and Doug McConatha 

WebStudy Inc. 

 Participants will learn how to integrate streaming video or custom content to improve student 

interaction and retention in online or hybrid courses.  We will demonstrate how to preview and select video 

segments for targeted instructional purposes.  The anticipated outcome is that instructors will gain 
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confidence in choosing the right technology to enhance a studentôs understanding of the topic being 

presented. 

 

Collaboration in Online Learning  (room A302) 

Lynn Wiegand and Richard Jolles 

Montgomery County Public Schools 

 This presentation focuses on strategies and techniques for building collaboration into online 

learning.  Special emphasis is given to providing the supports necessary for both student and teacher 

success in online collaboration.  Common issues will be addressed, such as individual participation, group 

and individual accountability, and student roles.  Tools and strategies that support group projects will be 

demonstrated. 

                                 

Building Next Generation of Online Learning with Adaptive Learning Systems (room A300) 

Nish Sonwalker 

iDl Systems and Center for Adaptive Learning and Programs                                                                                                     

Despite the predictions and expectations that online education will become a ñKiller Appò and 

have a major impact on education, the first generation of online education has led to more disappointments 

than success stories.  To improve current state-of-art and to increase effectiveness of the online education, 

the focus is now towards systems that can adapt the content to match the learning preference of the 

individual learners, termed as the adaptive learning systems.  Systems that will support adaptive learning in 

the University and College environment will essentially enable a much desirable paradigm shift for 

instructors to become guide-on-the-side from sage-on-stage.  This presentation will address the issues that 

need careful consideration for the successful and smooth transition to the adaptive learning systems for 

universities and colleges. 

 

2:15 ï 2:45     Exhibitor Focus 

 

2:45 ï 3:30 

 

Virtual Engagement: Building an Online Community (room A111) 

Sheena Dalke, Justin Edgar, Shelley Hintz 

University of Maryland University College 

 For non-traditional universities that offer mostly online classes, students often find it difficult to 

feel connected to the university community.  Our presentation will discuss ways to enhance the community, 

focusing on online clubs.  Online clubs can enhance a studentôs experience by providing opportunities for 

personal and professional development.  These clubs include resources about the university, forums for 

student discussion, career information and advice, and faculty/student communication outside the 

classroom.  We will outline the benefits and challenges administrators face with the online format, and 

provide examples of student clubs at UMUC. 

 

TUCAPTURE: Economics and Ethics of Academic Capture Systems (Bridge room) 

David R. Feeney 

Temple University 

 TUCAPTURE, Temple Universityôs ñacademic capture systemò has crossed the tipping point 

from pilot experiment to enterprise-wide global standard.  TUCAPTURE integrates AV, IT, & behavior 

management to email/web/pod CMScast every minute of every class meeting. . . fast, cheap & task free.  

Since June 2004, TUCAPTURE has spread across disciplines, colleges & campuses from business to 

medicine, liberal arts and more.  Find out why TUCAPTURE helps make Temple University the #15 Wired 

College in America. 

 

Cultivating Information Litera cy Skills for Life-Long Learners   (room A300) 
Debra McLaughlin and Kathy Warner 

University of Maryland College 

 How do we help our students become information-literate, life-long learners?  A life-long learner 

is an individual who can recognize when information is needed and has the ability to locate, evaluate, and 

use effectively the needed information.  Faculty must develop and use well-designed course assignments 

that not only target learning objectives but also build information literacy skills.  Such assignments should 

aim to equip the students with the skills necessary for (1) effective and efficient use of information and 

library resources, (2) selection of the best resources to meet the need, (3) critical evaluation of synthesized 

selected resources, and (4) appropriate citation of sources. 
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3:30 ï 4:00 PM     Exhibitor Focus 

 

3:30 ï 4:30 

 

Instructional Design Affinity Group  (room A300) 

 

4:00 ï 5:30      MDLA & COADEC Reception  (Deck Club Bar and Lounge) 

 

5:00 ï 6:30      COADEC Dinner Meeting   (Decks FGHIJK) 

 

 

                                                                                                                        Wednesday March 7 

 
 

7:15 ï 2:00    Conference Registration 

 

7:30 ï 8:45    Continental Breakfast  

 

7:30 ï 8:30     Exhibitor Focus 

 

7:30 ï 8:30     Special Interest Group Roundtable- Course Migration Issues 

Buddy Muse, Facilitator 

 Stakeholders in the ever-changing course management landscape are under pressure to understand 

all the issues surrounding course management migrations.  This is true for those who migrate (upgrade) 

within a product line, for those who are considering moving from one platform to another, and for those 

who contemplate acquisition of their first course management system.  In this session, general migration 

issues will be discussed, as well as targeted migrations such as WebCT 4.x to WebCT 6.x. 

 

8:45 ï 10:00     MDLA Meeting and Awards (Theater) 
                          Tim Steelman, President, MDLA 

 

10:00 ï 10:30    Exhibitor Focus 

 

10:30 ï 11:15 

 

Let Your Students Take the Lead: Using Discussion Leaders to Generate and Focus Discussions in 

Online Literature Classes (room A111) 

Tammy Peery 

Montgomery College 

 This presentation will discuss how the use of a regular discussion schedule in combination with a 

student discussion leader project and self-reflective mid-term can make online literature courses more 

participative, creative, and student-centered. 

 

Lessons Learned from Bringing Online Courses to a Face-to-Face Environment (Bridge room) 

Joe Chiappa, Elizabeth Mulherrin and Michelle Denevan 

University of Maryland University College 

 For many institutions, online courses are developed from the template of their face-to-face 

predecessors.  University of Maryland University College (UMUC) is uniquely situated where lessons 

learned from each format have shaped the overall class experience of their counterparts.  Two specific 

courses, EDCP 100, Principles and Strategies of Effective Learning, and LIBS 150, Information Literacy 

and Research Methods, which serve as building blocks for success at UMUC, have taken interesting paths 

toward recreating a primarily online experience within a traditional classroom.  This presentation will 

address how each class adapted to better prepare students lacking the academic and technological skills 

needed to succeed. 

 

Using Sharepoint as a Learning Management System: Lots of Tricks (room A302) 

Carole Redline, Anne McMahon, and Tim Wedra 

Archdiocese of Baltimore 
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 Microsoft Sharepoint offers new opportunities for online course work.  However, experience with 

the elements of quality online development is essential in the evolution of transforming this tool to its 

greatest potential in the virtual classroom.  We will share our progress in using this tool as well as success 

in practical application with students. 

 

Identifying and Reducing Math Anxiety in an Online Classroom (room A300) 

John Beyers 

University of Maryland University College 

 Many have tried to define math anxiety-some refer to medical or psychological terms, others 

attempt to describe the symptoms, while others include the cause and effects.  College math classes are 

generally offered in more than one delivery mode or format.  Each modality presents a whole new set of 

challenges to consider.  At UMUC, math classes are offered in three formats: face to face, face to face with 

Web enhancement, and purely distance education.  Some math-anxious students choose a distance 

education format to avoid some of the negative experiences they expect with traditional classes.  This may 

be their greatest educational experience or their worst nightmare.  John Beyers will discuss the cumulative 

experience of more than 100 faculty and thousands of students in online math classroom over several years.  

His presentation is based in part on an online workshop developed by Dr. Beyers in conjunction with 

leading experts in the field.  The UMUC workshop called ñIdentifying and Reducing Math Anxietyò has 

served faculty from a number of departments in both undergraduate and graduate schools.  The response 

has been extraordinary. 

 

11:30 ï 12:15 

 

Video Learning Resources for Todayôs Faculty and Students (Bridge room) 

Valerie Cavazos 

Dallas TeleLearning.DCCCD 

 Get a sneak preview at Video Learning Resources that can enrich and enliven your facultyôs 

online, hybrid, and F-2-F courses.  Using well-defined, specially selected video and interactive segments 

and drawing upon our breadth of video and multimedia rich instructional content, Dallas Telelearning is 

taking the next bold steps in distance learning.  In this session, DTL will present our endeavor to create and 

effectively use video in todayôs Internet-based learning environment.  Join us as we demonstrate Video 

Learning Resources created from such highly successful courseware as Transforming America (U.S. 

History since 1877), Exploring Society (Introduction to Sociology) and Voices in Democracy (U.S. 

Government). 

 

Written Communication Skills Open Source Resources for All Students (room A302) 

BJ Gallagher 

Baltimore City Public Schools 

The primary goal of the presentation is to discuss improving learning skills in students with and 

without disabilities using the Universal Design for Learning approach.  The use of free open source 

software solutions will be shared as part of the learning process. 

 

Self-Identity Theories as Applied to Developmental Education (room A300) 

Chikao Tsubaki 

BCCC 

 This exploratory study describes ñself identityò theories as a potential frame of reference in 

improving developmental studentsô pass rate by discussing the findings from one developmental English 

class at Alpha community college.  The research literature on developmental education for the past thirty 

years mainly dealt with such macro issues as institutional practices, program planning and evaluation, 

developmental philosophy, instructional practices, and the best practices.  This study focuses on such micro 

issues as psychological support from counseling services in the form of self-efficacy belief, reflective or 

transformative learning. 

 

12:30 ï 1:30   Lunch 

 

1:30 ï 2:15 

 

Chatroom Function Enhances Communication and Promotes Community in the Online Classroom 

(room A111) 

Darlene Smucny 

University of Maryland University College 
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 In the asynchronous online environment, students often feel isolated from classmates and perceive 

the instructor to be not as accessible as in traditional face-to-face classroom settings.  The online chatroom 

function, found in many online platforms, allows classes to connect and communicate in real-time.  At 

University of Maryland University College, the online chatroom feature in the WebTycho classroom can be 

used for synchronous discussion between instructor and class members.  Regular use of chats (as virtual 

office hours) correlates with more positive student views about online instructor accessibility and 

availability, and about the online format in general.  In spite of scheduling challenges, the chatroom can 

build community and enhance communication for the online learner. 

 

Hybrid: The step-child of online & f2f or a Cinderella story? (Brid ge room) 

Jean Ashby and Debi Loeffler 

CCBC-Catonsville 

 Two developmental math instructors noticed that their studentsô schedules led them to take online 

courses, but their previous experiences in math left them needing more instructor contact.  A hybrid section 

was born.  This session will cover how the hybrid was created, how it went, and lessons learned.  

Comparisons to fully online sections and face-to-face sections were completed to see what differences (if 

any) existed. 

 

Building Buy-in: Working with Distance Education Faculty from a Distance (room A300) 

Thomas Bailey 

University of Maryland University College 

 As a department chair, leading and managing faculty members can be challenging when everyone 

resides in close proximity, such as traditional campuses.  When faculty are distributed throughout the 

world, just as your distance learning students are, even greater opportunities are present to ensure everyone 

feels they are included in the department.   This can be accomplished using a variety of electronic means ï 

the challenge is to integrate these activities into the process of leading and managing.  This presentation 

will focus on the means of communicating and reaching beyond the physical separation to build a 

distributed faculty team. 

 

2:15 ï 2:45     Exhibitor Focus 

 

2:45 ï 3:30 

 

Using Controversial Topics as an Effective Teaching and Leaning Tool in the Online Classroom 

(room A111) 

Katherine Humber and Darlene Smucny 

 Discussion of controversial topics can be a powerful pedagogical tool; however, dealing with these 

topics is challenging in the asynchronous online environment.  We identify challenges to addressing 

controversial topics in the online classroom, and provide best practices, including: establishing ñground 

rulesò for each discussion, using misunderstandings as teachable moments, and assigning students to online 

study groups to debate a variety of perspectives.  Above all. Instructors need to create and actively foster an 

atmosphere of safety and respect in the online classroom.  Once established, controversy can actually serve 

as the basis for effective teaching and learning opportunities in the online classroom. 

 

Your first Step into Your Second Life! (Bridge room) 

Joel Kinison 

College of Southern Maryland 

 Second Life is a virtual world on the Internet that is a medium for communication, socialization 

and creative expression.  Second Life could represent the future of human interaction including effective 

learning communities.  During this workshop we will discuss how to explore this diverse community which 

has over 80 islands dedicated to educational and academic use.  Emphases will be placed on resources for 

teaching and project ideas. 

 

Orientation Class for Online Learners (room A300) 

Sabrina Marschall 

University of Maryland University College 

 Objectives: Describe three aspects of UMUCôs new orientation class for online learners; Define 

the components needed to set a climate for success for new learners; Identify how to align an orientation 

course with the universityôs mission.  University of Maryland University College has a new course, EDCP 

100, Principles and Strategies of Successful Learning.  It is an introduction to knowledge and strategies 
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designed to promote success in the university environment.  Focus is on developing the study, interpersonal 

and self-management skills and attitudes needed to achieve academic objectives. 

 

3:30 ï 4:00    Exhibitor Focus 
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Schedule for MDLA Meeting 

 
Tuesday March 6 

 
7:15 ï 3:00  Conference Registration 

7:30 ï 8:45  Continental Breakfast  

7:30 ï 8:30  Exhibitor Focus and Affinity Groups 

8:45 ï 9:00  Welcome 

9:00 ï 10:00  Keynote Address ï Classroom Podcasting: A View from the  

                                           Trenches 

   Speaker: Patrick Thaddeus Jackson 

10:00 ï 10:30  Morning Break and Exhibitor Focus 

10:30 ï 11:15  Presentations, Session 1 

11:30 ï 12:15  Presentations, Session 2 

12:30 ï 1:30  Lunch 

1:30 ï   2:15  Presentations, Session 3 

2:15 ï   2:45                       Afternoon Break and Exhibitor Focus 

2:45 ï   3:30  Presentations, Session 4 

3:30 ï   4:30                       Affinity Groups 

4:00 ï   5:30                       Reception 

5:00 ï   6:00                       COADEC Dinner 

 

 

 

Wednesday March 7 

 
7:15 ï 2:00  Conference Registration 

7:30 ï 8:45  Continental Breakfast and Exhibitor Focus 

7:30 ï 8:30                          Affinity Groups 

9:00 ï 10:00  MDLA Meeting and Awards 

10:00 ï 10:30  Break and Exhibitor Focus 

10:30 ï 11:15  Presentations, Session 1 

11:30 ï 12:15  Presentations, Session 2 

12:30 ï 1:30  Lunch 

1:30 ï   2:15  Presentations, Session 3 

2:15 -    2:45                       Afternoon Break and Exhibitor Focus 

2:15 ï   3:00  Presentations, Session 4   
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